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fufonk nLrkost@Bid Document 

No. IWD/IE/GEM/26-27/E-17                                                                                                                           Dated:   02 July, 2026          
   
 
 

Bids (Techno-Commercial) are invited online at GeM Portal from the reputed manufacturer/ authorized supplier/dealer 
for the following items. 
Manual bids will not be accepted. 

oLrq dh rduhdh fof’k"Vrk;sssa / Technical Specifications of item: 

Sr. No Name of item / Specifications QTY UOM Estimated 
Amount 

(including 18% 
GST) 

 
1 

Comprehensive Annual Maintenance Contract (CAMC) of 
Centralize VRF AC systems, package units, etc. installed at 
various locations of IIT Roorkee. 

1 Job ₹ 17,78,412.14 

Duration One year from the date of issue of W.O./P.O. 

(For Detailed Technical Specification, please refer to the Bid Document and BoQ) 

uksV&1% d̀i;k oLrq dk ewY; ,oa dj vyx&vyx n’kZka,A 

Note-1: Please quote the Rate & Taxes of the item separately. 

Note-2: E-way bill is to be issued by the Venders/Transporter 

Note-3: The HSN / SAC Code of the item must be mentioned. 
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Chapter-1 : Instruction to bidders 
A. The Bid should be enclosed with proper certifications like Agency Certification, Authorization certificate and/or 

Proprietary Certificate, as the case may be, in support of your offer. 

B. cksyh dk tek fd;k tkuk / Submission of Bids: 
The bids should be submitted with Annexure-I, II, V, VII, IX along with documents required to be 
uploaded as per Annexure-VIII complete with seal and signature. 

1 Rates to be uploaded on GeM portal(only). If any bidder quote the rate in the PDF with Technical bid, 
their bid shall be summarily rejected. 

2 The bids should be printed on official pad preferably with GST Number of the firm. 

3 The quotations should bear full details and where possible may be duly supported with catalogues, pamphlets, literature, 
samples of the item/items as the case may be for comparing the quality and rates of the item(s). 

4 The transportation cost, insurance charge etc., if any, percentage/ rate of GST or all other taxes and duties should be clearly 
mentioned. 

5 The bids / rates / tenders should remain valid for a minimum period of 90 days from the date of opening of financial bid. 

6 The rates shall not be subject to escalation of any nature. 

7 The rates quoted should be applicable to educational institutions and any cost advantage received in lieu thereof should be 
passed on the Institution. 

8 While quoting / sending rates, the firm shall give an undertaking as per Annexure-II on the firm’s letter head. 

C. i.) fufonk “kqYd / Tender Fee (Non-Refundable): (NIL) 

ii.) fof/k fu{ksi /Earnest Money Deposit (EMD):  2% (Rs.36,000.00/-) 
 
Payment of Tender Fee/ EMD can be made by RTGS, NEFT in below mentioned account no. The bidders shall be required to 
upload the scanned copies of transaction of payment of Tender Fee/ EMD including e-receipt (clearly indicating UTR No. & Tender 
Reference i.e. NIT No. must be entered in the remark at the time of online transaction of payment, failing which payment may 
not be considered) at the time of online bid submission on bidding website.  
 Fee/ EMD may be submitted online as per details given below.  
1. Name of Bank- State Bank of India 
2. Branch- IIT Roorkee 
3. Account No.- 43508683377  
4. Account Name- IITR EMD AND TENDER FEE ACCOUNT (Account Type - Saving) 
5. IFS Code - SBIN0001069 
6. MICR Code – 247002094 
                                                                                           OR 
Tender Fee (if required): In shape of Demand Draft in favour of Registrar, IIT Roorkee payable at Roorkee.  

EMD: In the form of Bankers Cheque / Demand Draft / FDR in the name of Institute Engineer, IIT Roorkee. 

Scanned copy of Tender Fee/ EMD to be uploaded in Cover-1 and original document in sealed envelope should reach on or before 
the last date and time of bid submission to the address mentioned below: 

Address for submitting original documents of Tender Fees and EMD (Bankers Cheque / Demand Draft / FDR) : 

Divisional Account Office 

Institute Works Department 

James Thomason Building (Main Building) 

IIT Roorkee, Roorkee 

Haridwar Uttarakhand-247667. 

Submission of Tender Fee & EMD (in case of Bankers Cheque / Demand Draft / FDR). 

1. NIT number & Name of the Work should be clearly super scribed on the top of the envelope with firm’s/ bidder’s name & 
address. Bids may be rejected if NIT number & Name of the Work is not mentioned on the Envelope. 

2. Bids shall be considered as UNRESPONSIVE and shall be summarily rejected in the case of non-submission of original EMD and 
Tender fee as per stipulated date & time OR if any discrepancy is found at any stage.                                                                                                  
                                                                                                OR 
NSIC/MSE certificate comprising relevant category of work should be uploaded for tender fee and EMD exemption accompanying 
with an undertaking regarding Bid Security Declaration as per Annexure-X. 

 

D. fu"iknu izR;kHkwfr / Performance Guarantee: 5% of the order value in the form of FDR / Bank Guarantee / DD /Bankers Cheque pledged 
in favor of "The Institute Engineer, IIT Roorkee" is required within 10 days from the issuance of Letter of Acceptance, which 
should remain valid during the CAMC period plus six months. No interest shall be claimed by the bidder on the PG submitted. 
Performance guarantee shall be released after successful completion of work. 

E. cksfy;ks dk [kksyk tkuk / Opening of Bids: 
The Bids will be opened online at GeM Portal as per the schedule mentioned in Bid document.
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Chapter-2: Conditions of Contract 
F. Bsdk nsuk /Award of Contract: 

The final selection of the bidder for the award of the contract will be made on the basis of the lowest commercial bid amongst 
the Technically Qualified Bidders. 

Prices of optional item will not be considered to identify lowest price bid. 

G. iwoZ&vkiwfrZ fujh{k.k /Pre-supply Inspection: 
Authorized representative of the Institute shall make the final inspection before supply of the item at site of the firm, if 
required. 

H. oLrq dh vkiwfrZ /Supply of Item: 
The whole supply as per order shall have to be completed within the time mentioned in the order failing which the I.I.T. 
Roorkee shall have the right to accept or reject any quantity of items ordered. The firm will have to arrange for supply of the 
material in good condition and as per P.O./W.O. 

I. Hkqxrku dh 'krs /Payment Terms: 
a.           Payment in INR for supply of goods: 

Where installation is not required: 100% payment will be made after satisfactory delivery of material duly certified by the 
HOD/EIC. 

OR 
Where Installation is required :100% payment will be made after satisfactory delivery and installation of the material duly 
certified by the HOD/EIC  

 OR 
80% payment will be made on receipt and acceptance of goods and balance 20% on successful installation and 
commissioning duly certified by the HOD/EIC. 

b. Payment in INR for CAMC/AMC/Service/ supply items: 
Quarterly after satisfactory completion of work/service duly certified by the H.O.D./EIC on submission of following documents: 
1. Two copy of invoice (original and duplicate). 
2. Copy of the "repair / services log book". 
3. Copy of purchase order. 
4. Revenue stamp on the invoice. 
Additional for Supply Items only (not for service): 
5. E-way Bill 
6. Delivery Challan 
7. Warranty Certificate. 
 

J. naM /Penalty: 
A penalty of 0.5% of the total order value per week shall be levied for the delay subject to a maximum of 5% of the total order 
value. 

In case of the non-supply of the item/service after the acceptance of the work/supply order, EMD & PBG (if submitted) will be 

forfeited by the Institute. Also, the firm will be debarred from any future bidding process of IIT Roorkee for a minimum 
period of one year. 

K. vizR;kf’kr ?kVuk /Force Majeure: 
For the purpose of and within the scope of contract by way of indication and not of limitation, the term “Force Majeure” shall 
mean acts of nature, strikes, Lockouts, or other industrial disturbances, act of public/enemy, wars, blockades, insurrection, 
riots, epidemics, landslides, earthquakes, storms lightening, flood, washouts, civil disturbances, explosion and any other similar 
even not within the control of either party on which by exercise of due care and diligence neither party is able to prevent or 
overcome. 

L.              lwpuk /Notices 

For the purpose of all notices, the following shall be the address of the Owner and the Bidder. 

                                                        Institute Engineer,  

                                                        Institute Works Department,  

                                                        Indian Institute of Technology Roorkee, 247667  

Bidder: ___________________ 

(The details provided by the bidder in Annexure-I)  
     M. e/;LFkrk / Resolution of Disputes & Arbitration: 

Except where otherwise provided in the contract all questions and disputes relating to the meaning of the specifications, 
design, drawings and instructions here in before mentioned and as to the quality of workmanship or materials used on 
the work or as to any other question, claim, right, matter or thing whatsoever in any way arising out of or relating to the 
contract, designs, drawings, specifications, estimates, instructions, orders or these conditions or otherwise concerning 
the works or the execution or failure to execute the same whether arising during the progress of the work or after the 
cancellation, terminations, completion or abandonment thereof shall be dealt with as mentioned hereinafter. 
If the bidder considers any work demanded of him to be outside the requirements of the contract or disputes any 
drawings, record or decision given in writing in connection with or arising out of the contract or carrying out of the work, 
he shall promptly within 15 days request the Owner in writing for written instruction or decision. 
If the Bidder is dissatisfied with this decision, the Bidder shall within a period of 30 days from receipt of the decision, give 
written notice to the IIT Roorkee for appointment of Arbitrator failing which the said decision shall be final binding and 
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conclusive and not referable to adjudication by the Arbitrator. Except where the decision has become final, binding and 
conclusive in terms of Sub Para (i) above disputes or difference shall be referred for adjudication through arbitration by 
a sole arbitrator appointed by The Director, IIT Roorkee. If reason whatsoever another sole arbitrator shall be appointed 
in the manner aforesaid. Such person shall be entitled to proceed with the reference from the stage at which it was left 
by his predecessor. It is a term of this contract that the party invoking arbitration shall give a list of disputes with amounts 
claimed in respect of each dispute along with the notice for appointment of arbitrator. It is also a term of this contract 
that no person other than a person appointed by such IIT Roorkee as aforesaid should act as arbitrator and if for any 
reason that is not possible, the matter shall not be referred to arbitration at all. 
It is also a term of this contract that if the contractor does not make any demand for appointment of arbitrator in respect 
of any claims in writing as aforesaid within 30 days of receiving the intimation from the Owner that the final bill is ready 
for payment, the claim of the bidder shall be deemed to have been waived and absolutely barred and IIT Roorkee shall 
be discharged and released of all liabilities under the contract in respect of these claims. The arbitration shall be 
conducted in accordance with the provisions of the Arbitration and Conciliation Act, 1996 (26 of 1996) or any statutory 
modifications or reenactment thereof and the rules made there under and for the time being in force shall apply to the 
arbitration proceedings under this clause. 
 
 

N. cksyh vLohd̀rh ds fy, ekunaM /Criteria for bid rejection:  

1 If technical bid found without the required undertaking (Annexure-II) & Self Certificate (Annexure-V). 

2 If it found at a later date that any information given in the bids is Incorrect/false then the bid is liable to 
be disqualified/rejected. 

3 Canvassing in any form will result to disqualification. 

4 If “extra, as actual” etc. are mentioned against any of the price components in the bid the bid will be rejected. 
5 If the firm quotes 'NIL' charges / consideration, the bid shall be treated as unresponsive and will not be considered. 

6 If any bidder submitting two/multiple bids for the same item of a bid, both/all the bids of that bidder will be outrightly 
rejected. 

 
Chapter-3 : Schedule's of requirements 

 
     O. fVIi.kh@ Note: 

1 If the supplier/firm is manufacturer/authorized dealer/sole distributor/of the item, the certificate to this effect should be 
attached. 

2 Annexure-I, II, V, VII, IX along with documents required to be uploaded as per Annexure-VIII, complete 
with seal and signature, to be submitted with the bid. 

3 It may also be noted that the bids received containing false/incorrect information shall be summarily rejected. The Institute 
shall not entertain any communication in this regard, whatsoever. 

4 The firm is required to submit prescribed bank mandated from (Annexure-IX) for the purpose of making e-payment. 
5 The Indian Institute of Technology (IIT) Roorkee reserves the right to reject any quotation wholly or partly without assigning any 

reason. 

6 The quantity shown against the item is approximate and may vary as per demand of the Institute during execution. The total 
quantity may vary as per actual work/ service/ supply execution/site requirement/and user suggested changes during
execution. 

7 The decision of the institute in all matters relating to eligibility, acceptance, rejection of the bid will be final and binding to the 
applicants. 

8 IIT Roorkee discourages High Sea Sale purchase. All bids with High Sea Sale will be rejected. 
9 The firms should clearly mention (in the financial bid) the Harmonized System of Classification (HS code) defined by the 

Central Custom and Excise Board (Govt. of India)- for the item(s) involving import. 

10 If the bid opening date happens to be a holiday, then the bid will be opened at 3.30 PM of the next working day followed by 
the holiday. 

11 If an agent submits bid on behalf of the Principal/OEM, the same agent can not submit a bid on behalf of another 
Principal/OEM in the same bid for the same item/product. 

12 Indian Agent should submit the certificate from the Foreign Principal that they are the Authorized & Registered Indian Agent. 

13 Any corrigendum/addendum/errata in respect of the Bid/ Enquiry letter shall be made available only at 
https://gem.gov.in and our Institute website https://mm.iitr.ac.in/mmweb Hence, prospective bidders are advised to visit these
websites regularly.  

14 Bidders shall be responsible for the correctness of the information provided in the enquiry letter/bid document. If it is found at 
any stage that any information given in the bid is Incorrect/false, the bid is liable to be disqualified/rejected. 
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15 Before submission of bids, bidders should read the complete enquiry letter/bid document carefully and ensure that the bidders 
fulfill the eligibility criteria. 

16 In case the item/product is under rate contract with DGS&D or GeM, then Bidder should certify that the rate quoted is not over 
and above (higher side) the rates under RC with the DGS&D or GeM. 

17 In Item Wise BoQ .xls sheet, in column M, leave blank for the item/service not provided/quoted by you. If quoted 0 then it 
will be considered that the item/service will be provided free of cost. 

 Or 
 In Item Rate BoQ .xls sheet, If quoted 0 for the items/services in column M then it will be considered that the 

items/services will be provided free of cost. 
 

18 Only 'Class-I local supplier' and 'Class-II local supplier', as defined in the Public Procurement (Preference to Make in India), 
Order 2017 shall be eligible to bid in tender. For more details please refer: Order No.: P-45021/2/2017-PP (BE-II), DPIIT, 
Ministry of Commerce and Industry issued Dated: 16th Sept. 2020. 
 
However, in case the total quoted amount is less than 5 Lac then supplier is exempted from the mentioned order of Public 
Procurement (Preference to Make in India), Order 2017. 
 
Self-certificate has to be provided in this regard that the item offered meets the local content requirement for 
'Class-I local supplier' & 'Class-II local supplier'. (As per annexure-V) 

19 The Institute reserves the right to rectify any discrepancy of this advertisement, if found later on. In case of any inadvertent 
mistake in the process which may be detected at any stage even after the issue of purchase order, the Institute reserves the 
right to modify/withdraw/cancel any communication made to the bidder. 
 

Chapter-4 : Specifications and allied Technical details Plz. See Annexure- III, IV and VI 

Chapter-5 : Price Schedule (to be utilized by the bidders 
for quoting their prices online in .XLS format at CPPP 
Portal (https://eprocure.gov.in/eprocure/app) 

 
Plz. See Price Bid in .XLS Format 

Chapter-6 : Contract Form Purchase Order is used as Contract Form 

Chapter-7 : Other Standard Forms, if any to be utilized by 
the purchaser and bidders 

Bid Acceptance Letter (Annexure-VII) 

 
 
 
 
 

  
 

संèथान अͧभयंता  
                                         Institute Engineer 

 
 
 
 

*Document Digitally Signed on https://gem.gov.in  
 

For any Clarification, Please Contact: 
 

Er. Neeraj 
A.E.E(E)-I S/S 
IIT Roorkee 

A.E.E(E)-I S/S 
IIT Roorkee 

Ph. 01332-28- 
5386 

Email: 
neeraj.aee2018@iitr.ac.in 
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Annexure –I 
 

QUALIFYING INFORMATION 
 

 
Please furnish the following information along with documentary evidence only in this format (as eligibility criteria) 

 

1. Name of the bidder 

  

2. Legal Status of the bidder 

  

3. 
Place of registration and registration of the 
bidder 

  

4. Year of establishment of the firm.   

5. Permanent Address 

  

6. Email id 
  

7. Contact Numbers 

  

8. Principal place of registration 
  

9. PAN No. 
  

10. GST No. 
  

11. EPF Registration No. 
  

12. ESIC Registration No. 
  

13 EMD Details (amount, UTR No., date, bank etc.): 

  

14. 
The HSN/ SAC Code of the items must be 
mentioned (add rows if required). 
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15. DETAILS OF KEY PERSONNEL 
 

 
Sl. No Name & Designation Qualification Experience Nature of Works Handled Date from which employed in 

your organization 

      

      

      

      

      

      

      

 
Note: Bidder may furnish the above information in separate sheet if the space is not sufficient. 
 
List of equipment, tools and tackles (if applicable) 

 
 
 
 
 
Signature: 

Name:    

Designation:   

Seal of the Organization
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Annexure –II 
mica/k@UNDERTAKING 

 
 

 

Bid id./ Document No.   _____________________________________________________ 
 

 Dated: _______________ 

  
 
 

I/We hereby certify that we or our OEM are not from such a country which shares a land border with India or, if from 
such a 
country, We are registered with the Competent Authority. [Where applicable, evidence of valid registration by the 
Competent Authority is attached.}" (For details Please refer Order No.: F.No. 6/18/2019-PPD Dt.: 23rd July 2020) 

Link of Order: http://mm.iitr.ac.in/mmweb/public/forms/63374_GFR%20Rule%20144%20(xi).pdf 
 

That all the terms/conditions mentioned in the enquiry letter/bid against which the rates are being given are acceptable 
to the firm. 

 
                                   It is certified that the rate quoted is not over and above (higher side) the rates under RC with the DGS&D or GeM. 
 

It is certified that the firm has never been black-listed from any Government Department. (State/Central Govt./ 
Autonomous/ PSU) with in last three years. 

 
 
 
 
 

 
Signature    
 
Name ___  
 
Designation   
 
Seal of the Firm/Agency 
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  Annexure-III 
 

SPECIAL CONDITIONS OF CONTRACT (SCC) 
 

1. Definition (SCC clause 1.0)  
a) Owner means: IIT Roorkee.  
b) Site means the project site situated in IIT Roorkee Main Campus, Saharanpur Campus and GNEC Campus. 
c) Engineer-in-charge (EIC) means Assistant Executive Engineer. 
2. Tender fee (if required): Tender fee in favour of Registrar, Indian Institute of Technology Roorkee payable 
at Roorkee must be submitted as mentioned in critical data sheet. Bids not accompanying with Tender fee 
will be summarily rejected. Tender fee is nonrefundable. 
3. Earnest Money Deposit (EMD) 
(i) The EMD of the unsuccessful Bidders will be discharged / returned within Thirty (30) days from the date 
of opening of the financial bids. The EMD of the successful Bidder shall be released only after submission 
of Security deposit/ Performance guarantee. 
(ii) The EMD may be forfeited and further the bidders shall not be allowed to participate in the re-bidding 
process of the work, if the Bidder withdraws his bid during bid validity period OR in case successful bidder 
fails to sign the contract/ fails to deposit security amount/ fails to deposit performance guarantee. In case 
of EMD exemption, action be initiated as per EMD declaration submitted by the bidder as per Annexure-X. 
4. Warranty (Defective Liability Period): In case of work/ material, minimum warranty period of the 
complete system will be one year from the Date of completion OR the duration of the P.O./ W.O in case of 
service. 
5. GST: Will be paid extra if applicable. In case you claim GST, the following certificates may be recorded on the bill: 
"CERTIFIED that the goods ......................................................................on which the GST has been charges have not been 
exempted the GST or the rules made there under. The charges on account of GST on these goods are correct under 
provision of the relevant act or the rules made there under. 
CERTIFIED further that we..........................................................................................(Our Branch or Agent) ………………………… 
................................................................................................(Address)............................................................................................... 
................................................................................................................................................................................................................ 
are registered as dealers in the state of...............................under registration No................................... for purpose of GST." 
6. Equipment/ service if found not as per the required specifications, will be rejected. 
7. Clarification/ queries/ requests received after seeking clarification end date shall be rejected/ not 
entertained. 
8. In case of the non-supply of the item/service after the acceptance of the work/supply order, EMD & PG (if submitted) 
will be forfeited by the Institute. Also, the firm will be debarred from any future bidding process of IIT Roorkee for a period 
of a minimum one year. 
9. Clarification/ queries/ requests received after seeking clarification end date shall be rejected/ not entertained. 
 
 
 

 
 



10  

Annexure-IV 
Instructions for Online Bid Submission 

 
Important Instruction for participation in subject biding through GeM Portal (https://gem.gov.in): 
1. Bidders are requested to read the ‘Qualifying Requirements (QR), Techncial Specifications, Special 

Conditions of Contract, General Conditions of Contract, and Pre-Requisite Document’ available on GeM 
Portal before proceeding for submission of bids. It is important to note that bidders can submit their bids 
online only through GeM Portal only. 

2. Contractor/Bidder may go through the bids published on the site and download the bid documents / 
schedules for the bids. 

3. After downloading/getting the bid document/schedules, the Bidder should go through them carefully and 
then submit the documents as required, otherwise bid will be rejected. 

4. Any clarifications may be sought online through the bid site, through the contact details or during pre-bid 
meeting if any. Bidder should take into account the corrigendum if any published before submitting the bids 
online. 

5. It shall be deemed that the bidder has read and understood all the terms and conditions before submitting 
the offer. Bidder should go through the bid schedules carefully and upload the documents as asked; 
otherwise, the incomplete bid shall stand rejected. 

6. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the bid document/ 
schedule and ordinarily it shall be in PDF/xls formats. If there is more than one document, all may be clubbed 
together and provided in the requested format. Bidders Bid documents may be scanned with 100 dpi with 
black and white option. It is advisable that each document to be uploaded through online for the bids should 
be less than 2 MB. The file size being less than 1 MB the transaction uploading time will be very fast. 

7. Bidder should submit the Tender Fee/ EMD as specified in the bid. Scanned copy of the same should be 
uploaded as part of the offer. 

8. While submitting the bids online, the bidder shall read the terms and conditions and may accept the same 
to proceed further to submit the bid packets. 

9. The bidder has to select the payment option as offline/ online to pay the Tender Fee/ EMD as applicable and 
enter details of the same. 

10. The details of the DD/any other accepted instrument, physically delivered, should tally with the details 
available in the scanned copy and the data entered during bid submission time, otherwise submitted bid 
shall not be acceptable or liable for rejection. (If applicable). 

11. The bidder has to upload the relevant files required as indicated in bid document. In case of any irrelevant 
files, the bid may be rejected. 

12. If the price bid format is provided in a spread sheet file like BoQ_XXXX.xls, the rates offered should be 
entered in the allotted space only and uploaded after filling the relevant columns. The Priced bid/BOQ 
template shall not be modified / replaced by the bidder; else the bid submitted is liable to be rejected for 
the bid. 

13. The bidders are advised to submit the bids through online biding system to the Bid Inviting Authority (BIA) 
well before the bid submission due date and time (as per Server System Clock). The BIA shall not be held 
responsible for any delay or the difficulties faced during the submission of bids online by the bidders. For 
any queries regarding bidding process, the bidders may contact at address as provided in the bid document. 
Parallelly for any further queries, the bidders are advised to contact GeM helpline number and email 
provided on the GeM portal.  
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Annexure - V 
(to be submitted by the vendor/firm on its official letter head) 

Self-Certificate for Local Content 
 

Bid id./ Document no. _________________________________________________Dated: _______________
   

 
 We hereby certify that the items quoted by us against above mentioned bid no. has the local content as per 
below: 

 
 Local Content (in %): …………………………………  
 
 Local Supplier Class: ………………………………….  
 

 
The details of the Make in India items/parts used in the quoted products is/are as under: 

1 
2 
3 

 
The details of the location(s) at which the local value addition made/ manufactured is/are as under: 

1 
2 
3 

We also understand, false declarations will be in breach of the code of integrity under rule 175(1)(i)(h) of the General Financial 
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the General Financial 
Rules along with such other actions as may be permissible under law. 

 
 

 

 
Signature: 
 
Name: 

 
Designation: 
 
Seal of the Firm/Organization: 
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Annexure – VI 
General Conditions, Scope of work and additional Penal conditions: 
 

A. General Conditions: 
1. Notwithstanding anything contained above, the vendor will arrange safety gears such as safety shoes, 

safety helmets, gloves etc. for the manpower deployed at his own cost. If the manpower is found not 
wearing safety gears, a penalty of Rs. 200 per violation shall be deducted from the bidder’s bill or 
from the Performance Guarantee. 

2. The bidder shall issue identity card to each of the person deployed at his own cost. 
3. Bidder or their representative (with notarized power of attorney) is bound to attend the meeting (as 

and when called by EIC) for contract management (or any other issue related to contract) at IIT 
Roorkee. Penalty @ Rs. 5000/- per non-compliance shall be deducted from the bidder’s bill or from 
the Performance Guarantee. In case the representative does not possess an adequate position or is 
unable to conclude meeting with logical end then the bidder is bound to attend such meetings. 

4. IIT Roorkee is a Tobacco free campus, therefore consumption / possession of tobacco or alcoholic 
substance by the manpower deployed is strictly prohibited. EIC shall impose penalty @ Rs. 2000/- 
for each violation which shall be deducted from the bidder’s bill or from the Performance Guarantee. 

5. The personnel deployed shall be of good health and moral character, well behaved, obedient, 
experienced, and skillful in their respective tasks. 

6. At the time of V.I.P. visit, any function, or any emergency, bidder will be bound to provide the services 
without any delay and no reason shall be entertained for delay in services. 

7. During V.I.P. functions OR other important functions of the institute, the bidder shall provide 
manpower at site if the requirement of the same is communicated by the institute. 

8. The successful bidder shall be solely responsible for accommodation, remuneration, omissions / 
commissions of service personnel deployed at the Institute premises. 

9. In case of theft of any material from the offices / residences on account of the negligence on the part 
of the manpower deployed, value of loss / theft item(s) will be deducted from the bidder’s bill or 
from the Performance Guarantee. 

10. EIC reserves the right to impose or wave off penalty fully or partially if justified on the request of the 
bidder.  

11. IIT Roorkee has the right to forfeit the Performance Guarantee / Bank Guarantee and / or blacklist 
the firm. 

12. The bidder shall ensure compliance of all statutory and mandatory requirements, including all labour 
laws requirements. The bidder shall also keep IIT Roorkee indemnified against any liabilities that 
may arise on the account. 

13. Bidder will be responsible for any accident or mishaps involving workers engaged by them and the 
bidder would pay claims made on this part. Institute will not pay any compensation in this regard. 

14. The institute shall not be responsible for any loss, breakage or theft of Bidder’s material for which he 
has to make his own arrangements for storage. 

15. Advice Early Warning: The bidder shall warn the EIC at the earliest opportunity of specific likely 
future events or circumstances that may adversely affect the operations or the condition of the 
facilities and /or system. The bidder shall co-operate with the EIC in making and considering 
proposals for how the effect of such an event or circumstances can be avoided or reduced and in 
carrying out any resulting instruction of the EIC. The bidder shall also advise the EIC from time to 
time, on improving the quality of operations, reduction in water/ energy losses and better practices. 

16. If the owner asked the bidder to remove a person employed by the bidder at the site stating the 
reasons. The bidder shall ensure that the person leave the site immediately and has no further 
connection with operations under the contract.   

17. The bidder shall maintain properly and keep intact all assets of the employer throughout the contract 
period and shall hand over the same in good working condition at the end of the contract. 
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B. Scope of Work: 
1. Bidder will be responsible for trouble free and smooth functioning of VRF Centralized AC system and 

package units as per norms of manufacture during the contract period. The bidder shall carry out 
preventive, routine and break down maintenance for proper upkeep of Centralized VRF AC and 
package units in accordance with operating practices of OEM. The preventive and routine 
maintenance shall include all repairs and provision of spares materials and tools required for these 
repairs. The bidder shall also carry out breakdown maintenance and repairs. The labor, tools and 
plant, spares shall be arranged by the bidder. The spares shall be the responsibility of the bidder 
during preventing routing and breakdown maintenance. 

2. This contract covers attending to any number of breakdown calls during normal working hours 
including all National/Public holidays. 

3. A quarterly preventive maintenance service must be carried out during the tenure of the contract. 
4. Repair/ replacement of all parts of VRF outdoor units, VRF indoor (cassette, ductable) and package 

units, remotes (cordless, corded), compressors, PCBs, Cooling Coil, Evaporator Coil, fins, Sensor,  
blower with fan motor (in IDU), condenser fan motor, swing motor (in IDU), filters, drain pan, 
expansion valve, expansion motor, magnetic switch, contractor, drain pump, transformer and other 
electrical parts inside AC system etc. which requires repair/ replacement due to normal wear and 
tear during the contract. 

5. This contract also includes repair of all piping items including refrigerant piping, drain piping, 
ducting (GSS and semi-rigid aluminum), insulation and communication cable which requires repair 
due to normal wear and tear during the contract. 

6. This contract does not cover the repair/ replacement of electricity distribution boards, MCCB/ MCB/ 
ELCB, ancillary work such as masonry work, cabinet sheet metal panels, shifting of units in part or as 
a whole, damage by animals. 

7. In case there is need for any anti-corrosive coating same shall be provided/ arranged by customer. 
8. Safety controls such as pressure cut outs will be tested for proper functioning and in case of any 

malfunctioning, they will be either repaired or replaced accordingly. 
9. Cleaning of Air filters, Condenser Coil, Evaporator Coil, grill, diffuser etc. during preventive 

maintenance service. 
10. The blower motor with blower will be checked, and any defects noticed will be attended and rectified. 
11. Any defect in the electrical items (which are not excluded) and control wiring will be attended and 

rectified. 
12. Refrigerant gas refilling/topping up in the system as and when required shall be under the scope of 

contract. 
13. Canvas connection of the unit will be checked and if any defect is found, the same will be repaired / 

replaced. 
14. Any kind of damage caused by an external factor which is not arising from the normal operation of 

the equipments shall not be covered. 

C. Additional Penal Conditions: 
1. Notwithstanding anything contained above, on breakdown of any machine, communicated to the 

firm via email, hard copy or telephonically should be attended within 24 hours after communication 
of the complaint failing which Rs. 1000/- will be deducted from the bill for each defaulted day.  

2. Faulty equipments/PCBs/ other major components shall be replaced by the bidder within 7 days 
failing which Rs. 1000/- will be deducted from the bill for each defaulted day. 

3. In case of continued non-performance and inability to meet service requirements, this office shall 
reserve the right to terminate the contract after giving 15 days’ notice in writing. In addition, action 
may be taken for blacklisting / debarring of the bidder for future bids / works. 
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Annexure – VII 
Bid Acceptance Letter 

 
____________________________ 

____________________________ 

____________________________ 

 
Date: 

                  Sub: Acceptance of Terms & Conditions of Bid. 

 
Bid id./ Document No. ____________________________________________________________Dated: _________________ 

 
 

 
Bid (Work) Name__________________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
  
  
Dear Sir, 

1. I/We have downloaded/ obtained the bid document(s) for the above-mentioned ‘Bid id./ document 
no.’ from the website(s) namely: as per your advertisement, given in the above-mentioned website(s). 

2. I/We hereby certify that I/We have read the entire terms and conditions of the bid documents from 
Page No. to (including all documents like section(s), schedules(s) etc.), which form part of the contract 
agreement, and I/we shall abide hereby by the terms/conditions/ clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department/organization too has also been 
taken into consideration while submitting this acceptance letter. 

4. I/We hereby unconditionally accept the bid conditions of the above-mentioned bid document(s)/ 
corrigendum(s) in its totality/entirety. 

 
5. In case any provisions of this bids are found violated, then your department/organization shall, 

without prejudice to any other right or remedy, be at liberty to reject this bid, including the forfeiture 
of the full said earnest money deposit absolutely. 

 
 
 

 
 

Yours Faithfully, 
(Signature of the Bidder, with Official Seal) 
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Annexure – VIII 
Eligibility Criteria: 
 
Bidder should submit (upload) the following documents: 

 
1. The bidder should be OEM (Blue Star Ltd.) or their authorized agency. If the bidder is an authorized agency, then 

the certificate mentioning bid id/ document no. in this regard, needs to be submitted by the bidder.  

2. However, after award of P.O., a local office (90 Km) should be there for attending complaints timely. 

3. Valid PAN, GST certificate, ESI registration certificate (if applicable) & EPF registration certificate (if applicable) 
must be uploaded with the technical bid. 

4. Price bid (BoQ) to be uploaded in .XLS format only (not as pdf). 

5. Proof of submission of Tender Fee (if mentioned in bid document) & EMD OR Declaration as per Annexure-X. 

6. The bid should be submitted with Annexure-I, II, V, VII, IX and the documents mentioned above with seal and 
signature. 
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Annexure-IX 
 

                    PERFORMA FOR DIRECT PAYMENT/ TRANSFER TO BANK ACCOUNT BY IIT ROORKEE 
S. No. Particulars  Information 

1 Firm (Beneficiary) Name  

2 Address  

3 
Complete Bank Account No. of the Firm (Beneficiary) 

(In case of change in Bank Account vendor write to Account Office) 
 

4 Bank Name  

5 Branch Address  

6 IFSC Code No.  

7 Permanent Account No.  

8 Mobile No. (for SMS)  

9 Email ID (For Information)  

10 Enrolment No. (for student)  

 
We undertake that all the information provided above is correct and IIT Roorkee will not be responsible in case of 
any error on the part of firm. 

 
Verification by Bank (one time only) 

Information given at 1,4,5,6&7 verified by Bank 

 

 

 

 

 

Seal and Signature of the Bank Seal and Signature of the Firm 
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Annexure-X  
DECLARATION 

 (to be submitted by the vendor/firm on its official letter head)  
 
 

To, 
Institute Engineer,  
IIT Roorkee,  
Roorkee, 
  Subject: Undertaking as per GFR – 2017, Rule 170(iii) in lieu of Bid Security/Earnest Money Deposit (EMD) 
 
Bid id. / Document no: ………………………………………………………………………………… Dated    ……………………………………………… 
 
Dear Sir, 

  
We, the undersigned, offer to supply the ………………………………………………………………………………………………………… 
………………………………………….... as per bid at IIT Roorkee, in response to your above-referred bid no. 
 
We are hereby submitting our proposal/Bid/Quote for the same, which includes Technical bid and the Financial Bid. As 
a part of eligibility requirement stipulated in above referred bid document, we hereby submit a declaration in lieu of 
Earnest Money Deposit (EMD) as given below:  
 
1. Our bid shall remain valid for 90-days from the date of financial bid opening and that we will not withdraw or modify 
our bid during the validity period. 
2. In case, we are declared as successful bidder and an order is placed with us, we will submit the acceptance in writing 
within 10 days of placement of order with Performance Guarantee (PG) as mentioned in above referred bid document 
or as per terms stipulated in the Purchase Order. 
4. In case of failure on our part to comply with any of the above said requirements, we are aware that we shall be 
declared ineligible from participation in re-bidding process of the said work or debarred from any future bidding process 
of IIT Roorkee for a minimum period of one year.  
 
5. The undersigned is authorized to sign this undertaking. 
 
 
 

 Signature: 
 

Name: 
 

 Designation: 
 

 Seal of the Firm/Organization: 
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Indoor/ outdoor details of Centralized AC systems (for reference only): 
 

1 ICC (Ground Floor) 

INDOOR UNITS 
S.No. Description no. Make 

1 Ductable  unit with corded remote 21 VRF Blue Star 
OUTDOOR UNITS 

S.No. Description no. Make 
1 28 HP 2 VRF Blue Star 
2 26 HP 2 VRF Blue Star 
3 22 HP 1 VRF Blue Star 
4 CRC Remote 1 VRF Blue Star 

        
            

2 ICC (First Floor) 

INDOOR UNITS 
S.No. Description no. Make 

1 Ductable unit with corded remote 18 VRF Blue Star 
OUTDOOR UNITS 

S.No. Description no. Make 
1 28 HP 1 VRF Blue Star 
2 26 HP 3 VRF Blue Star 

            

3 MM & DORA 
Office 

INDOOR UNITS 
S.No. Description no. Make 

1 
Ductable and Cassette Units with corded 
and cordless remote 19 VRF Blue Star 

OUTDOOR UNITS 
S.No. Description no. Make 

1 28 HP 1 VRF Blue Star 
2 26 HP 1 VRF Blue Star 
3 24 HP 1 VRF Blue Star 

            

4 MAC Auditorium 

PACKAGE TYPE DUCTABLE UNIT 
S.No. Description no. Make 

1 16.5 TR with corded remote 2 Blue Star 
2 11.0 TR with corded remote 4 Blue Star 
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BoQ: 
 

PRICE SCHEDULE 
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the 

relevent columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and 
Values only ) 

NUMBER 
# 

TEXT # NUMBER # TEXT # NUMBER NUMBER # 

Sl. 
No. 

Item Description Quantity Units Estimated Rate 
including 

GST@18% Rs.    P 

TOTAL 
AMOUNT 

including GST 
@18%  

in  Rs.      P 

1 
130 HP VRF Air-conditioning system 
installed in ICC Ground Floor. 

1 Job 459394.65 459394.65 

2 
106 HP VRF Air-conditioning system 
installed in ICC First Floor. 

1 Job 723924.73 723924.73 

3 
76 HP VRF Airconditioning system 
installed MM and DORA office, at New 
Examination hall Second Floor. 

1 Job 268569.18 268569.18 

4 
11.0 TR x 4 = 44.0 TR + 16.5 TR x 2 = 
33.0 TR ductable package AC unit 
installed in MAC Auditorium. 

1 Job 326523.58 326523.58 

Total including GST       1778412.14 

Quoted Rate including GST    Select   0.00 

 
1. Please fill Name of the bidder and percentage quoted by bidder in the BoQ (provided in excel).  

2. Upload this filled BoQ in Financial part [price breakup] only saved as pdf, uploading with technical 

documents will lead to rejection of bid.  

3. Rates on GeM portal and in the uploaded pdf of BoQ [final rate after applying the quoted percentage] 

must be same, in case of discrepancy in rates quoted on GeM portal and BoQ, the rates quoted on GeM 

Portal shall be considered as final. 

 
 

Sd/- 
Institute Engineer, 
IWD, IIT Roorkee 


