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*Deputy Registrar

Material Management, IIT Roorkee

Addendum

Technical

                                   In above mentioned tender no., Annexure-V has been added in tender document.

The bidder must submit all the Annexures (i.e. Annexures- I to V) with a Sign and seal.

All other things will remain same.
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To: 
The Director 

lIT Roorkee 

Roorkee- 247667 (Uttarakhand) 

Undertaking from OEM 

(On OEM Letterhead with seal) 

ANNEXURE-V 

Date: 

Subject: Undertaking regarding providing complete technical backup and availability of spares to 

Mis .. ................................................ _._ .. _ ..... . 

Dear Sirs, 

For the work of "Comprehensive AMC for Pre-owned Products - PFS Storage ofPARAM Ganga 

Supercomputing Facility at lIT Roorkee". 

We hereby assure and give an undertaking that as the manufacturer of make: _______ _ 

system, we will provide complete technical support to Mis during the 
execution of work and also ensure technical support during the two year's maintenance period after 

successful commissioning of the system. 

We also undertake responsibility for support and technical backup for designing the system to 
achieve the conditions stipulated in the tender, installation, testing, and cOfnl11issioning of the above

noted work. 

This is for information and necessary action, please. 

Thanking you, 

Yours faithfully, 

(Seal & Signature) 


