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fotfusr 7w/ Enquiry Letter

No.: 2024250253/MM-24/1ITR/2024-25/AMC (Non-Comprehensive) o/E&W /246

Date of Uploading of Tender -https://eprocure.gov.in/eprocure/app 6-Sep-24

Bids (Techno-Commercial) are invited Online at CPP Portal (https://eprocure.gov.in/eprocure/app) from the reputed manufacturer/ authorized
supplier/dealer for the following items.
Manual bids will not be accepted.

awgat @1 faawor/ Details of items :

Sr. No Name of item / Specifications/ QTYy uom

AMC (Non-Comprehensive) of AC installed at lIT Roorkee and

Please refer Annexure-VI
Saharanpur campus

1

AMC Period: One year from the date of issue of Work Order.

For details of equipments for AMC and scope of work and other terms & conditions please see: Annexure-VI

alle-1: QUA TEG BT Hed U BT Sleral-3ield] JUlv/

Note-1: Please quote the Rate & Taxes of the item separately.

Note-2: E-way bill is to be issued by the Venders/Transporter

Note-3: The HSN / SAC Code of the item must be mentioned.

For Reasonability of Rates, The firm must enclose the last two supply orders for the same item with Bid.

Critical Date Sheet

1 Published Date 6-Sep-24((17:30)
2 Bid Document Download / Sale Start Date 6-Sep-24((18:00)
3 Seek Clarification Start Date 6-Sep-24((18:30)
4 Seek Clarification End Date 10-Sep-24|(16:00)
5 Pre Bid Meeting Date Not Required |Not Required
6 Bid Submission Start Date 11-Sep-24|(15:00)
7 Bid Submission End Date 23-Sep-24((15:00)
8 Bid Opening Date 23-Sep-24((15:30)

Chapter-1 : Instruction to bidders

A. The Tender should be enclosed with proper certifications like Agency Certification, Authorization certificate and/or Proprietary
Certificate, as the case may be, in support of your offer.
B. qlell @1 @ fsar awew/ Submission of Bids:

The bids should be submitted with Annexure-l, I, lll, V, VI, Tender Acceptance Letter & Price Bid in
1 .XLS Format.

Rates in .xls format will only be considered for Financial evaluation & further processing.
2 The bids should be printed on official pad preferably with GST Number of the firm
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E.

1

The quotations should bear full details and where possible may be duly supported with catalogues, pampbhlets, literature,
samples of the item/items as the case may be for comparing the quality and rates of the item(s).

The transportation cost, insurance charge etc., if any, percentage/ rate of GST or all other taxes and duties should be clearly
mentioned.

The bids / rates / tenders should remain valid for a minimum period of 90 days from the date of opening.

The rates shall not be subject to escalation of any nature.

The rates quoted should be applicable to educational institutions and any cost advantage received in lieu thereof should be
passed on the Institution.

While quoting / sending rates, the firm shall give an undertaking as per Annexure-Il.

tafer foretw/ Earnest Money Deposit (EMD): NA
ferreer d@ yensfa/ Performance Bank Guarantee (PBG):
5% of the total order value in the form of Bank Guarantee or FDR pledged in favor of "The Registrar, lIT Roorkee"

is required within 15 days after the issuance of work order or at the time of service which should remain valid at
least during the AMC period plus sixty days. No interest shall be claimed by the bidder on the PBG submitted.

giferet @1 wilen aewr/ Opening of Bids:
The Bids will be opened online at CPP Portal (https://eprocure.gov.in/eprocure/app)-Plz refer Critical Date Sheet

Chapter-2 : Conditions of Contract

2024250253

F.

[ERN

a1 sep@ee /Award of Contract:

The final selection of the bidder for the award of the contract will be made on the basis of the lowest commercial bid amongst
the Technically Qualified Bidders.

Prices of optional item will not be considered to identify lowest price bid.

yd-siryfd fiflarr/ Pre-supply Inspection:

Authorized representative of the Institute shall make the final inspection before supply of the item at site of the firm, if
required.

avg @l suyld/Supply of Item:

The whole supply as per order shall have to be completed within the time mentioned in the order failing which the LI.T.
Roorkee shall have the right to accept or reject any quantity of items ordered. The firm will have to arrange for supply of the
material in good condition.

st @ ad/ Payment Terms:

Payment in INR for AMC/Service:
Quarterly after satisfactory completion of work/service duly certified by the H.0.D./P.l.

gs/Penalty:
A penalty of 0.5% of the total order value per week shall be levied for the delay subject to a maximum of 5% of the total order
value.

In case of the non-supply of the item/service after the acceptance of the work/supply order, EMD & PBG (if submitted) will be
forfeited by the Institute. Also, the firm will be debarred from any future bidding process of IIT Roorkee for a period of a
minimum two year.

srenfya wear/Force Majeure:

For the purpose of and within the scope of contract by way of indication and not of limitation, the term “Force Majeure” shall
mean acts of nature, strikes, Lockouts, or other industrial disturbances, act of public/enemy, wars, blockades, insurrection,
riots, epidemics, landslides, earthquakes, storms lightening, flood, washouts, civil disturbances, explosion and any other similar
even not within the control of either party on which by exercise of due care and diligence neither party is able to prevent or
overcome.

#iezreear/ Arbitration:

If any dispute which may arise with respect to any term and condition or with respect to the interpretation of any term and
condition of the Purchase Order/Work Order, which may be issued to the qualified and successful tenderer subsequently, the
same shall be settled strictly in accordance with and in compliance of the Arbitration procedure which is mentioned

descriptively in the Purchase Order/ Work Order.

Tiefl aredigd! 3 fow @ees/ Criteria for bid rejection:

If technical bid found without the required undertaking (Annexure-I1) & Self Certificate (Annexure-V).

If it found at a later date that any information given in the bids is Incorrect/false then the bid is liable to be

disqualified/rejected.

Canvassing in any form will result to disqualification.

In

If “extra, as actual” etc. are mentioned against any of the price components in the bid the bid will be rejected.
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5

6

If the firm quotes 'NIL' charges / consideration, the bid shall be treated as unresponsive and will not be considered.

If any bidder submiting two/multiple bids for the same item of a tender, both/all the bids of that bidder will be outrightly
rejected.

Chapter-3 : Schedule's of requirements

N.
1

10
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20
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femroit) Note:

If the supplier/firm is manufacturer/authorized dealer/sole distributor/of the item, the certificate to this effect should be
attached.
Annexure-l, ll, 1ll, V, VI, Tender Acceptance Letter & price bid in .xls format have to be submitted with bid.

It may also be noted that the tender bids received after the stipulated date & time or found incomplete and the tender bids
containing false/incorrect information shall be summarily rejected. The Institute shall not entertain any communication in this
regard, whatsoever.

The firm is required to give its Bank Account details with IFSC for the purpose of making e-payment.

The Indian Institute of Technology (IIT) Roorkee reserves the right to reject any quotation wholly or partly without assigning
any reason.

The quantity shown against the item is approximate and may vary as per demand of the Institute at the time of placing order.
Also, the final requirement of each line item will be decided by the Institute at the time of placing the PO.

The decision of the institute in all matters relating to eligibility, acceptance, rejection of the bid will be final and binding on the
applicants.

IIT Roorkee discourages High Sea Sale purchase. All tenders with High Sea Sale will be rejected.

The firms should clearly mention (in the financial bid) the Harmonized System of Classification (HS code) defined by the Central
Custom and Excise Board (Govt. of India)- for the item(s) involving import.

If the bid opening date happens to be a holiday, then the bid will be opened at 3.30PM of the next working day followed by
the holiday.

If an agent submits bid on behalf of the Principal/OEM, the same agent can not submit a bid on behalf of another
Principal/OEM in the same tender for the same item/product.

Indian Agent should submit the certificate from the Foreign Principal that they are the Authorized & Registered Indian Agent.

The quantity shown in the tender can be increased or decreased to any extent depending upon the actual requirement.

Any corrigendum/addendum/errata in respect of the Tender Notice/ Enquiry letter shall be made available only at our Institute
website www.iitr.ac.in. Hence prospective bidders are advised to visit the Institute website regularly.

Bidders shall be responsible for the correctness of the information provided in the enquiry letter/tender document. If it is
found at a later date that any information given in the bid is Incorrect/false then the bid is liable to be disqualified/rejected.

Before submission of bids, bidders should read the complete enquiry letter/tender document carefully and ensure that the
bidders fulfill the eligibility criteria.

In case the item/product is under rate contract with DGS&D or GeM, then Bidder should certify that the rate quoted is not
over and above (higher side) the rates under RC with the DGS&D or GeM.

In Item Wise BoQ .xls sheet, In column M, leave blank for the item/service not provided/quoted by you. If quoted 0 then it
will be considered that the item/service will be provided free of cost.

Or
In Item Rate BoQ .xIs sheet, If quoted 0 for the items/services in column M then it will be considered that the items/services
will be provided free of cost.

The bidder must quote the applicable GST appropriately in the price bid format provided i.e BoQ in .xls format. In case
column of GST left blank, quoted 0, or inappropriate then total quoted amount shows in column BB would be final inclusive
of GST & other charges. The difference in GST amount payable — if any will be borne by the bidder. In this case, the basic
unit prices will be suitably adjusted by the bidder - if required.

Only 'Class-I local supplier' and 'Class-II local supplier', as defined in the Public Procurement (Preference to Make in India),
Order 2017 shall be eligible to bid in tender. For more details please refer: Order No.: P-45021/2/2017-PP (BE-Il), DPIIT,
Ministry of Commerce and Industry issued Dated: 16th Sept. 2020.

However, in case the total quoted amount is less than 5 Lac then supplier is exempted from the mentioned order of Public
Procurement (Preference to Make in India), Order 2017.

Self-certificate has to be provided in this regard that the item offered meets the local content requirement for
'Class-I local supplier' & 'Class-Il local supplier'. (As per annexure-V)
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21 The Institute reserves the right to rectify any discrepancy of this advertisement, if found later on. In case of any inadvertent
mistake in the process which may be detected at any stage even after the issue of purchase order, the Institute reserves the
right to modify/withdraw/cancel any communication made to the bidder.

Chapter-4 : Specifications and allied Technical details

Chapter-5 : Price Schedule (to be utilized by the bidders for
quoting their prices online in .XLS format at CPPP Portal
(https://eprocure.gov.in/eprocure/app)

Chapter-6 : Contract Form

Chapter-7 : Other Standard Formes, if any to be utilized by the
purchaser and bidders

For any Clarification Please Contact:

Plz. See Annexure- |, 11, V, VI

Plz. See Annexure- lll & Price Bid in .XLS Format

Purchase Order is used as Contract Form

Tender Acceptance Letter

*39 FeraTdd (@ sder)
Deputy Registrar (MM)

*Document Digitally Signed on
https://eprocure.gov.in/eprocure/app

Shri Neeraj A.E.E (E) [SS], Institute

Institute Works Department, Works

IIT Roorkee Department,
IIT Roorkee

Ph.-01332-28- |Email:
5386 neeraj.aee2018@iitr.ac.in
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(to be submitted by the vendor/firm on its official letter head)

Annexure —|

Sr.No

Name & Required Specifications of Item(s)

Qty

uoMm

Offered
specifications of
item(s)
by the firm

AMC (Non-Comprehensive) of AC installed at IIT
Roorkee and Saharanpur campus

Please refer Annexure-VI

Firm’s Profile :

Manufacturer/Authorized Agent/Distributor/Dealer/Supplier(valid certificate must be attached)

E-mail I.D. & Telephone/Mobile No. Detail of Bank A/C

Note:

1. “offered specifications”, should be filled up properly in the format provided as per Annexure-I.

2. Volume & Weight of the item should also be mentioned.

3. The HSN / SAC Code of the item must be mentioned.

2024250253
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Signature:

Name :

Designation :

Seal of the Organisation




Ref. No.
Dated:-

2024250253

Annexure —l|
3uqer/ UNDERTAKING

No.: 2024250253/MM-24/1ITR/2024-25/AMC (Non-Comprehensive) o/E&W/246
6-Sep-24

I/We hereby certify that we or Our OEM are not from such a country which shares a land border with India or, if from such a
country, We are registered with the Competent Authority. [Where applicable, evidence of valid registration by the Competent
Authority is attached.}" (For details Please refer Order No.: F.No. 6/18/2019-PPD Dt.: 23rd July 2020)

Link of Order: http://mm.iitr.ac.in/mmweb/public/forms/63374 GFR%20Rule%20144%20(xi).pdf

That all the terms/conditions mentioned in the enquiry letter/tender against which the rates are being given are acceptable to
the firm.

It is certified that the rate quoted is not over and above (higher side) the rates under RC with the DGS&D or GeM.

It is certified that the firm has never been black-listed from any Government Department. (State/Central Govt./ Autonomous/
PSU) in last three years.

Signature

Name

Designation

Seal of the Firm/Agency
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(to be submitted by the vendor/firm on its official letter head)

Annexure-lll

Ref. No. No.: 2024250253/MM-24/1ITR/2024-25/AMC (Non-Comprehensive) o/E&W/246
Date: 6-Sep-24
Rates :
A t (INR
Sr. No Name of item / Specifications/ Qty uom Rate moc;l:lyg
AMC (Non-Comprehensive) of AC ' .
. ( P ) To be filled in .XLS sheet
1 installed at IIT Roorkee and Please refer Annexure-VI

Saharanpur campus

(attached)

Total

To be filled in .XLS

Grand Total Rs.

sheet (attached)

Terms & Conditions:

2024250253

1 Prices (Quoted in Rs.): FOR

2 Payment:

3 Validity:

4 Delivery period:

5 Other charges:

6 Warranty:

7 Rejection:

8 Penalty Clause:

9 Order to be placed:

Institute Works Department, IIT Roorkee

Should be clearly mentioned, As per clause-I of enquiry letter.

Items if found not as per the required specification would be rejected.
As per clause-J of enquiry letter.

(Name and complete address of the firm to
whom Purchase/Work order is to be issued.)

It is certified that the rate quoted is not over and above (higher side) the rates under RC with the DGS&D or GeM.

Details of Institute :

IEC CODE

0100000011

Signature

Name

Designation

Seal of the Firm/Organization

AD CODE

0001069-2770325

S.B.I., IIT ROORKEE

0303974-2770324

P.N.B. IIT ROORKEE
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Annexure-IV
Instructions for Online Bid Submission

Instructions to the Bidders to submit the bids online through the Central Public Procurement Portal for e-Procurement at
https://eprocure.gov.in/eprocure/app. Also, any modification on CPP portal in reference to below will be applicable. Therefore. for more
details and update please refer CPP Portal (https://eprocure.gov.in/eprocure/app).

10
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Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of the contractors/bidders on the e-
Procurement/e-tender portal are prerequisite for etendering.

Bidder should register for the enroliment in the e-Procurement site using the “Online Bidder Enrollment” option available on
the home page. Portal enrollment is generally free of charge. During enrollment/registration, the bidders should provide only
valid and true information including valid email id. All the correspondence shall be made directly with the contractors/bidders
through email id as registered.

Bidder need to login to the site through their user ID/ password chosen during enrollment/registration.

Then the Digital Signature Certificate (Class Il Certificates with signing key usage) issued by SIFY/nCode/eMudra etc.
recognized by Controller of Certifying Authorities (CCA) India on eToken/SmartCard, should be registered.

The registered DSC only should be used by the bidder in the transactions and should ensure safety of the same.

Contractor/Bidder may go through the tenders published on the site and download the tender documents/ schedules for the
tenders.

After downloading/getting the tender document/schedules, the Bidder should go through them carefully and then submit the
documents as required, otherwise bid will be rejected.

Any clarifications may be sought online through the tender site, through the contact details or during pre-bid meeting if any.
Bidder should take into account the corrigendum if any published before submitting the bids online.

Bidder may log in to the site through the secured login by the user id/ password chosen during enrolment/registration and
then by submitting the password of the e-Token/Smartcard to access DSC.

Bidder may select the tender in which he/she is interested in by using the search option and then move it to the ‘my tenders’
folder.

From my tender folder, he may select the tender to view all the details uploaded there.

It shall be deemed that the bidder has read and understood all the terms and conditions before submitting the offer.Bidder
should go through the tender schedules carefully and upload the documents as asked; otherwise, the incomplete bid shall
stand rejected.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document/ schedule and
ordinarily it shall be in PDF/xls/rar/jpg/dwf formats. If there is more than one document, all may be clubbed together and
provided in the requested format. Bidders Bid documents may be scanned with 100 dpi with black and white option. It is
advisable that each document to be uploaded through online for the tenders should be less than 2 MB. If any document is
more than 2MB, it can be reduced through zip/rar and the same if permitted may be uploaded. The file size being less than 1
MB the transaction uploading time will be very fast.

The Bidders can update well in advance, the documents such as certificates, annual report details etc., under “My Space
option” and these can be selected as per tender requirements and then send along with bid documents during bid submission.
This will facilitate the bid submission process faster by reducing upload time of bids.

Bidder should submit the Tender Fee/ EMD as specified in the tender. Scanned copy of the same should be uploaded as part of
the offer.

While submitting the bids online, the bidder shall read the terms and conditions and may accept the same to proceed further
to submit the bid packets.

The bidder has to select the payment option as offline to pay the Tender FEE/ EMD as applicable and enter details of the same.

The details of the DD/any other accepted instrument, physically delivered, should tally with the details available in the scanned
copy and the data entered during bid submission time, otherwise submitted bid shall not be acceptable or liable for rejection.
(If applicable)

The bidder has to digitally sign and upload the required bid documents one by one as indicated. Every act of using DSC for
downloading the bids and uploading their offers shall be deemed to be a confirmation that they have read, understood and
agreed with all clauses of the bid document including General conditions of contract without any exception.

The bidder has to upload the relevant files required as indicated in the cover content. In case of any irrelevant files, the bid
may be rejected.
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If the price bid format is provided in a spread sheet file like BoQ_XXXX.xls, the rates offered should be entered in the allotted
space only and uploaded after filling the relevant columns. The Priced-bid/BOQ template shall not be modified / replaced by
the bidder; else the bid submitted is liable to be rejected for the tender.

The bidders are advised to submit the bids through online e-tendering system to the Tender Inviting Authority (TIA) well before
the bid submission due date and time (as per Server System Clock). The TIA shall not be held responsible for any delay or the
difficulties faced during the submission of bids online by the bidders.

After the bid submission (i.e. after Clicking “Freeze Bid Submission” in the portal), the acknowledgement number indicated by
the system should be printed by the bidder and kept as a record of evidence for online submission of bid for the particular
tender and also be used as entry pass to participate in the bid opening.

The time settings fixed in the server side and displayed at the top of the tender site, shall remain valid for all actions of
requesting, bid submission, bid opening etc., in the e- Tender system. The bidders should follow such time during bid
submission.

All the data being entered by the bidders would be encrypted using Public Key Infrastructure (PKI) encryption techniques to
ensure the secrecy of the data. The data entered is not retrievable by unauthorized persons during the bid submission and until
the time of bid opening by any person.

Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated symmetric
key. Further this key is subjected to asymmetric encryption using buyers/bid openers’ public keys. Overall, the uploaded tender
documents become readable only after the tender opening by the authorized bid openers.

The confidentiality of the bids is maintained with the use of Secured Socket Layer (SSL) 128 bit encryption technology. Data
storage encryption of sensitive fields is done.

The bidder should logout of the tendering system using the normal logout option available at the top right hand corner and not
by selecting the (X) exit option in the browser.

For any queries regarding e-Tendering process, the bidders may contact at address as provided in the tender document.
Parallely for any further queries, the bidders are advised to contact over phone: 0120-4001005 or send an e-mail to — cppp-
nic@nic.in.
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Annexure -V

(to be submitted by the vendor/firm on its official letter head)

Self-Certificate for Local Content

No.: 2024250253/MM-24/1ITR/2024-25/AMC (Non-Comprehensive)

Tender No.: o/E&W/246 Date: 6-Sep-24
We hereby certify that the items quoted by us against above mentioned tender no. has the local
content as per below:

Local Content (in %):...cccceeereeeveecerrersserceesennnnns
Local Supplier Class:......ccceveeereeerreeseecensserseennns
The details of the Make in India items/parts used in the quoted products is/are as under:
1
2
3
The details of the location(s) at which the local value addition made/manufactured is/are as under:
1
2
3

We also understand, false declarations will be in breach of the code of integrity under rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the General Financial Rules
along with such other actions as may be permissible under law.

Signature:

Name:

Designation:

Seal of the Firm/Organization:
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Tender Acceptance Letter

Date:
Sub: Acceptance of Terms & Conditions of Tender.

Tender No.: 2024250253/MM-24/1ITR/2024-25/AMC (Non-Comprehensive) o/E&W/246

Tender description:

Dear Sir,

I/We have downloaded/ obtained the tender document(s) for the above mentioned ‘Tender No.” from the web site(s) namely:
as per your advertisement, given in the above mentioned website(s).

I/We hereby certify that |/We have read the entire terms and conditions of the tender documents from Page No.
2 to (including all documents like section(s), schedules(s) etc.), which form part of the contract
agreement and I/we shall abide hereby by the terms/conditions/ clauses contained therein.

The corrigendum(s) issued from time to time by your department/ organisation too have also been taken into consideration,

3
while submitting this acceptance letter.
4 I/We hereby unconditionally accept the tender conditions of above mentioned tender document(s)/ corrigendum(s) in its
totality/entirety.
In case any provisions of this tender are found violated, then your department/organisation shall without prejudice to any
5 other right or remedy be at liberty to reject this tender/bid including the forfeiture of the full said earnest money deposit

absolutely.
Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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Annexure-VI

J.

wvg §1/Part B

Item Specification & Compliance Statement :

S. No.

Required specifications of item(s)
(to be filled by the Indenter)

Unit

Qty.

Offered specifications of
item(s) by the firm

PART-A

1

Annual Maintenance Contract (Non-comprehensive) of
1.5 TR Window AC installed at IIT Roorkee and
Saharanpur campus including re-filling of gas whenever
required for proper cooling. Minimum four service in a
year and unlimited call breakdown will be part of the
contract. One year from the date of issue of P.O.

Nos.

06

Annual Maintenance Contract (Non-comprehensive) of
1.0 /15 /1.8 /2.0 / 2.5 / 3.0 TR Split AC including
indoor and outdoor unit installed at IIT Roorkee and
Saharanpur campus including re-filling of gas whenever
required for proper cooling. Minimum four service in a
year and unlimited call breakdown will be part of the
contract. Period: One year from the date of issue of
P.O.

Nos.

76

Annual Maintenance Contract (Non-comprehensive) of
water coolers with RO/ water purifier having capacity of
equal or less than 99 liters installed at IIT Roorkee and
Saharanpur campus including re-filling of gas. Fully
serviced quarterly (minimum 4 services yearly) of water
coolers with RO/ water purifier and unlimited call
breakdown will be part of the contract. Period: One
year from the date of issue of P.O.

No.

10

Annual Maintenance Contract (Non-comprehensive) of
water coolers with RO/ water purifier having capacity
100 liters and above installed at IIT Roorkee and
Saharanpur campus including re-filling of gas. Fully
serviced quarterly (minimum 4 services yearly) of water
coolers with RO/ water purifier and unlimited call
breakdown will be part of the contract. Period: One
year from the date of issue of P.O.

No.

20

PART-B (Annual Rate Contract)

Unit

Qty.

Window Air Conditioner

S/R of rotary type compressor for 1.5/2.0 TR
Window AC

No.

S/R of PCB for 1.5 TR Window AC

No.

S/R of Fan motor for 1.5/2.0TR Window AC

No.

S /R of fan blade 1.5 TR to 2.0TR Window AC

No.

S /R of blower 1.5 TR to 2.0TR Window

No.

AN || W N

S/R of water collecting tray for 1.5 TR Window
AC

No.

Y Y U] Y SN

|

S/R of sensor (air & coil) for Window AC

No.

o0

Removal of 1.5TR window AC

No.

[N N

Installation of 1.5TR window AC

No.
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b) | Split Air Conditioner
1 S/R of rotary type compressor for 1.5/2.0 TR Split N 1
AC 0.
2 S/R PCBs for 1.5/2.0 TR S/AC (Non inverter) No.
3 S/R PCBs for AC/DC inverter type indoor unit No
1.5/2.0 TR S/AC i
4 S/R PCBs for AC/DC inverter type outdoor unit No 1
1.5/2.0 TR S/AC '
5 S/R Rotary type compressor for 2.5-3.0 TR Split N 1
AC 0.
6 S/R Remote for AC Window/Split AC No. !
7 S/R of Fan motor for 1.5/2.0TR Split AC No. 1
8 S/F 50 mm wide PVC channel / Batten RM il
9 S/F PVC Batten 20-25 mm RM 1l
10 S/R Fan Blower 1.5/2 TR Split AC No. 1
11 S /R of fan blade 1.5 TR to 2.0TR Split AC No. il
12 S/R Contactor for AC No. i}
13 S/F Floor / wall stand No. i
14 S/F Copper kit for 1.0-2.0 TR Split AC RM 1
15 | Removal of 1.5-3.0 TR Split AC No. 1
16 Installation of 1.5-3.0 TR Split AC No. 1
c) Water Cooler
1 S/R of reciprocating type Compressor for less than 1
99 liters water coolers He.
2 S/R of reciprocating type Compressor for 100 1
liters and above water coolers Ho.
3 S/F RO Membrane No. 1
4 S/F PF bowl set No. 1
5 S/F Pre-carbon filter No. 1
6 S/F Post-carbon filter No. il
7 S/F Sediment filter No. 1
8 S/F Fan motor heavy duty for water cooler No. 1
9 S/F Thermostat switch. No. !
10 S/F Relay No. 1
11 S/F Running capacitor 36-100 mfd No. 1
12 S/F Water cooler tap. Heavy duty No. 1
13 S/F Float valve No. 1
14 S/F R.O. Weight Sensor No. 1
15 S/F Solenoid Valve No. 1
16 S/F UV Carbon Black 10" No. 1
17 S/F UV Carbon Black 20" No. 1
18 S/F Diaphragm Pump — BP 2000 24/48 Watt for No l
R.O., H&C Dispenser, UV '

19 S/F R.O. supply Adapter 24/48 V No. 1
20 S/F PCB for Aqua guard Classic model & others No 1
H&C Dispenser, UV ]

21 S/F PVC Connection Pipe No 1
22 S/F PVC flexible drain pipe RM 1
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23 S/F Solenoid Valve U.V. (Ultra) No. 1=
24 | S/F Ultra violet tube 11/4/8 W No. | 1 -
d) | Others T
! S/F Refringent R-22/32/410/134-1298 Kg 1
2 | S/F Smart contactor (AC timer) - Nos )
'3 [SF1s Amp plug top Nos 1
4 S/F 3 core 2.5 sq.mm copper cable RM 1
IE S/F 25mm PVC medium duty drain ﬁipe. RM il
6 S/F Insulation for copper pipe RM il
7 Repairing of stabilizer No. il
8 Transformer winding for stabilizer No. 1
Terms & Conditions (if any) as per requirement of the Indenter (warranty, training/technical support,
service etc.)

ELIGIBILITY CRITERIA:

Terms & Conditions (if any) as per requirement of the Indenter (warranty, training/technical
support, service after sale, packing, binding etc.)
1. Valid PAN No.

2. Valid GST No.

3. EPF & ESI Registration.

4. Bidder should be OEM /authorized service center / authorized channel partner of reputed Air
Conditioning equipment manufacturer Authorization letter / agreement to this effect should be
attached with the offer.

Or
Bidder should have at least 3 years’ work experience of similar nature of work. Relevant work
experience certificate should be enclosed with the technical bid.

TERMS & CONDITIONS:

1. Incomplete bid shall be rejected. GST, PAN card copy, EPF & ESI registration, certificate
regarding similar nature work should be enclosed with technical bid.

2. Sum of Part-A & Part-B shall be considered to decide the lowest quotation.

3. Performance guaranty @5 % cost of total order in shape of FDR/ Bank Guarantee will be
submitted at the time of finalization of purchase order. It will be released only after successful
completion of the contract period.

4. Initially contract will be awarded for one year. It may be extended another one year on same
terms & conditions on successful completion of existing contract.

5. Bidder should maintain contact number & mail ID for communication.

6. Conditional quotation will not be accepted. Institute has right to cancel the Rate Contract at any
time without assigning any reason.

7. Payment:

7.1 Payment will be made on quarterly basis after successful completion of the quarter.
7.2 Payment shall be made upon submission of following documents:
i.  Two copy of Invoice (Original & duplicate).
ii. Copy of the “repair / services log book”.
iii. Copy of purchase order.
iv. Revenue stamp on the invoice.
8. Bidder will be fully responsible for any accident or mishaps involving workers engaged by them
and the bidder would pay claims made on this part. Institute will not pay any compensation in
this regard.
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9. The Institute shall not be responsible for any loss, breakage or theft of Bidder's material for
which he has to make his own arrangements for storage.
10. The quantities indicated are purely tentative and likely to vary on either side up to any limit.

SCOPE OF WORK:

1. All Air-conditioners under the contact will be fully serviced quarterly.
2. All water coolers / R.0. / Purifier should be serviced quarterly under the contract.
3. Works to be carried out during servicing;

I

ii.

iii.

iv.

Vi.
vii.
viil.
ix.

xl.
Xii.
xiii.

The compressor will be checked for its proper functioning and if any defect is found, the
same will be replaced.

Safety controls such as pressure cut outs will be tested for proper functioning and in case of
any mal-functioning, they will be either repaired or replaced accordingly. Cost of
replacement will be paid as per rate contract.

The PCBs of the IDU & ODU will be checked for its proper functioning and if any defect found,
the same will be rectified /replaced. Cost of replacement will be paid as per rate contract.
Air filters will be inspected and cleaned or replaced, if necessary. Cost of filters shall be borne
by the Institute.

Cooling coil will be inspected and cleaned, if necessary.

The blower motor will be checked and any defects noticed will be attended to.

Any defect in the electrical items and control wiring will be attended to.

Refrigerant gas will be topped up at site in the system as and when necessary.

The condenser fan motor will be attended to.

The condenser coil will be inspected and cleaned.

Any repairs in the condenser coil will be attended to.

Repairs to refrigerant piping due to system problems will be attended to.

Any other items, which are not specifically spelt out under the contract work.

10.

i

12.

All breakdown calls for ACs/ Water coolers / R.0/ water purifier must be attended within 24
hours during the contract period failing which Rs. 300/- per unit per day penalty will be
strictly deducted from the running bill.

Faulty compressor will be replaced within 3 days failing which Rs. 500/- will be deducted from

~ the bill for each compressor and each defaulted day

Up to10% spare (especially compressors) parts should be available at site.

Bidder will be fully responsible for trouble free and smooth operation of the Air conditioners,
water coolers, & RO /purifiers as per norm of manufacture during the period.

Cost of spare parts / consumables required for air conditioners shall be borne by the Institute
as per rate contract.

All tools and tackles will have to be arranged by bidder. No any supporting structure or
platform or ladder will be provided by the institute.

The spare parts used for replacement shall be procured from the authorized dealer / service
center of same make / quality as installed in the air conditioner with warranty or guarantee as
per manufacturer. The original bills / vouchers of purchase of spare parts should be are
attached with the bill as a proof of its originality.

The bidder shall maintain repair / services log book duly signed by the users and countersigned
by IIT Roorkee official. The register can be checked at any time by any official of the Institute.
In case of continued non-performance and inability to meet service requirements, IIT Roorkee
reserves the right to terminate the contract after giving 15 days’ notice in writing.
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